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ANNOUNCEMENT REGARDING THE CGA ONLINE GAMING PORTAL

As previously announced, the CGA portalis offline.

Until further notice, please do not send information intended for portal submission to CGA email
address egl-applications as such submissions cannot be processed through alternative
channels at this time.

The unavailability of the portal does not affect the validity of existing licenses, the ongoing
obligations of licensed operators, or the CGA’s regulatory, supervisory, and compliance

functions.

Deadlines for the submission of documentation through the CGA portal are being postponed until
the portal becomes available again.

Further guidance regarding revised submission timelines will be communicated in due course.

The CGA is actively addressing the situation and will continue to keep stakeholders informed of
any significant developments.

We appreciate your patience, cooperation, and understanding during this period.

Further updates will be provided as they become available.
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