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Raising the bar: Curaçao's regulatory conversation looks ahead

The Curaçao Gaming Authority recently brought together operators, service providers, legal professionals and industry stakeholders in Willemstad for a day of wide-ranging and lively regulatory discussion. While the conversation covered a wide range of topics, from AML and responsible gaming to banking access and startup growth, the themes throughout the day were remarkably consistent.
First, there was broad recognition that regulation must become increasingly risk-based rather than purely rules-based. Whether discussing AML, crypto transactions or emerging AI tools, the focus was on identifying genuine risk rather than creating compliance processes that consume resources without improving outcomes.
Second, there was significant discussion around proportionality. The goal is not to impose costly or burdensome requirements that deliver limited practical benefit, nor to create an overly restrictive framework that pushes players and businesses towards jurisdictions where protections are weaker or absent. Striking the right balance is paramount.
Third, the online gaming industry continues to wrestle with several practical challenges: access to banking, treatment of crypto businesses, startup viability, local substance requirements and cross-border enforcement issues. These are not theoretical concerns; they directly affect the competitiveness and sustainability of the jurisdiction and the CGA has committed to mitigate the challenges within the possible parameters.
Perhaps most importantly, the discussion highlighted that compliance, and commercial success should not be viewed as competing objectives. Well-run businesses that understand their customers, identify risk early, operate transparently and pursue compliance are often the businesses best positioned for long-term success.
Gaming regulation is never a final destination. As the market changes, so too must a jurisdiction evolve. The Landsverordening op de Kansspelen (LOK) provides Curaçao with a robust and modern legislative foundation, and the CGA continues to develop the frameworks that sit within it.  The conversations of the day were productive and positive and they are evidence that the CGA is doing what good regulators do: listening, adapting, and looking to the future.
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